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Mission: To assure optimal oral health for aging Iowans 



• Collaboration between DHS and IDPH to help 
Medicaid-enrolled and other at-risk children 
have a dental home 

 

• IDPH administers through contracts with 
public and private non-profit organizations, 
covering all 99 counties 

 
• Focus areas: Prevention, care coordination, 

oral health promotion, and public education 

• Statewide initiative 



 
 

 

 

 

 

 

I-Smile™ Dental Home Program for 
Medicaid-enrolled Children 

Number of Medicaid-enrolled children, ages 0-12, who 
receive a dental service – by provider type 
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I-Smile™ Silver  

 

Develop community-based  

systems  that improve the 

ability of Iowans ≥ age 60 to 

prevent dental disease,  

access oral health care,  

and maintain overall health 
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I-Smile™ Silver 2014-2016 

November 2014-2016   

• DDIAF funding received by the Iowa Department of Public Health  

• Funding contracted to Lee and Scott County Health Departments 

November 2016-2018 

• DDIAF funding received by the Iowa Department of Public Health to continue 
pilot project for two years – contracts with Lee (Van Buren, Des Moines)and 
Scott County Health Departments 

• HRSA funding received by IDPH to expand pilot project to NW Iowa – contract 
with Webster (Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright) 
County Health Department  

• HRSA funding to pay for preventive services provided by dental hygienists to 
residents in nursing facilities in the pilot project sites 
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I-Smile™ Silver Coordinator 
- what we do locally -  

• Assess community needs – community mindset 

• Identify ways to reach target population 

• Develop partnerships  
• Nursing facilities, home health agencies, assisted living 

• Homebound, target population 

• Community businesses, organizations 

• Facilitate access to care – Provide resources  
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Follow up / 
Evaluation 

Implementation 
Collaborative 

planning 

Assessment 
Initial meeting 

Contact partner, 
introduce to pilot 
project 

Identify needs, 
barriers, and 
resources 

Discuss an action 
plan, link identified 
needs to specific 
goals and strategies 

Implement 
strategies 
identified during 
planning 

Identify what works 
and where 
opportunities lie, 
modify strategies. 
Follow up 
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I-Smile™ Silver Coordinators 

RaeAnn Herrick, Lee County Health Department (Des 
Moines, Lee, and Van Buren Counties) 
• rherrick@leecountyhd.org   
• 319-372-5225 

Carole Ferch, Scott County Health Department 
• Carole.ferch@scottcountyiowa.com 
• 563-326-8618 

Jacque Johll, Webster County Health Department 
(Calhoun, Hamilton, Humboldt, Pocahontas, Webster and 
Wright Counties) 
• Jacque.johll@webstercountyia.org 
• 515-573-4107 
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